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Rebekah Marczak supervises our Customer Service and Claims teams, and has done so since 
2005. She is responsible for streamlining the customer service workflow, establishing company 
standards, and helping her teams reach their respective service goals. Rebekah is fascinated by 
the employee benefits industry and its changing nature. She is certified by www.hrcertification.com 
in benefits administration, and enjoys the continuous learning involved with her position at Acclaim 
Benefits. 
 
Hailing from Grantsburg, WI, Rebekah is perhaps our proudest “cheesehead.” She attended the 
College of St. Scholastica in Duluth, where she earned a Bachelor’s degree in Management and 
Marketing. She loves the changing seasons of Minnesota, and relishes every opportunity to play 
in the snow. 
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