
DEBIT CARD 
Simplify your FSA! 
The Debit Card is a debit MasterCard® used exclusively to  
access the funds in your Flexible Spending Account (FSA)  
Plan to pay for eligible healthcare and/or dependent care  
expenses. Rather than paying out-of-pocket and waiting to be reimbursed, 
you will now be able to utilize the Debit Card to pay for qualified expenses 
at the point of purchase. The amount of the purchase is automatically 
deducted from your FSA balance and paid directly to the healthcare or 
dependent care provider. No more reimbursement request forms and 
waiting for a reimbursement! 
 
Where Can the Debit Card Be Used? 
The Debit Card may be used at authorized merchants, healthcare 
providers, and dependent care providers who accept debit MasterCard® 
for eligible products or services, which are reimbursable under your FSA.  

 
Simply present the Debit Card to pay for 
the eligible expense and the card system 
will verify your active status and availability 
of funds. The amount of the expense is 
then automatically deducted from your 
FSA balance. You must keep the itemized 
documentation of the expense in the event 
you need to verify its eligibility.  
 

How to Request a Debit Card   <see your plan options> 
Once you are enrolled in the Flexible Spending Account Plan 
(Healthcare FSA and/or Dependent Care FSA) you may request the debit 
card by logging in to your account at www.acclaimbenefits.com. You may 
also request one additional Debit Card for your spouse or dependent at no 
charge online at www.acclaimbenefits.com.  
 
Managing Your Debit Card 

■ Keep your receipts! 

■ Respond to monthly statements if action is required. 

■ View your FSA balance and Debit Card transaction information online 
at www.acclaimbenefits.com or by calling the automated telephone line 
at Acclaim Benefits — available 24 hours a day, 7 days a week. 

Merchant Types 
Medical Clinics and Hospitals 

Dental Offices 
Hearing and Vision Care Centers 
Pharmacies (including mail order) 

Over-the-Counter Sales 
Dependent Care Centers 

Features 
 

∗ No out-of-pocket payments 

∗ No reimbursement forms 

∗ No waiting to receive a 
reimbursement 

∗ 24/7 account access 

∗ Monthly account statements 

∗ Request additional card 

∗ Friendly customer service 

∗ More and more merchants  
have auto-authentication 
(no need to verify purchase) 

∗ Paper reimbursement forms 
may still be used in place of 
Debit Card 

Customer Service 
Contact Acclaim Benefits 

 
1.800.333.3724 phone 

 
1.866.278.4004 fax 

 
fsaCSR@acclaimbenefits.com 

 
www.acclaimbenefits.com 

 
PO Box 47338 

Minneapolis MN 55447 

Enroll in the FSA to save money and  

 receive a Debit Card to simplify the process! 


